If you are having problems opening some PDF forms that are available on the
ksufoundation.org website and get the "Please wait" error below, the quick fix is just to click
Download when you see this message and save the document to your computer. The
problem is just with the previewer screen of the document. If you don't want to do this every
time you can follow the instructions below to allow your browser to automatically download
documents from the site.

Please wait...

If this message 1s not eventually replaced by the proper contents of the document, your PDF
viewer may not be able to display this type of document.

You can upgrade to the latest version of Adobe Reader for Windows®, Mac, or Linux® by
visiting http://www.adobe.com/go/reader download.

For more assistance with Adobe Reader visit http://www.adobe.com/go/acrreader.

MICROSOFT EDGE

Open Microsoft Edge browser
Go to ksufoundation.org
Scroll to the bottom and click on “accounting forms & policies”
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Click on the “three dots”

Open Settings, then click on “Cookies and site permissions”
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Scroll down to PDF documents and open
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Click the toggle to the right.

Always download PDF files

Download PDF files to your device. If Microsoft Edge is your default PDF reader, PDF files will open automatically without downloading

You will need to refresh the browser and it should then open the document.
Chrome

Open Chrome

Go to ksufoundation.org

Scroll to the bottom and click on “accounting forms & policies”
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Click on the “three dots”

Click on Settings

Click on “Site setting”

Click on Additional content settings
Click on PDF Documents

Toggle to the button for “Download PDFs”

Default behavior
Sites automatically follow this setting when you visit them
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Refresh and it should now work.





